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Registering for Empyrean

If you're trying to access Empyrean for the first time the process will vary
depending whether you're on or off the HF Sinclair network. If you're on the
network you can login through single-sign on. However, if you're off the network
you will need to register and create a user ID and password.

Accessing Empyrean from a desktop?

Accessing Empyrean from a mobile?

N

a Download the 'EmpyreanGo' app from
Android or Apple stores

Are you on the Are you off the
network? network? e Open the App and search for 'HF Sinclair'
to get started
Go to myDINO Goto A Gg(E)Tgre%Tay

hfsinclairbenefits.com

Select
SuccessFactors
followed by
‘'myBenefits’

e Read the terms
of use agreement

and select 'l agree’

Click 'Register' and complete the registration form and press 'Next'

Add a new User ID (this should be your work email address)

Create your password* (must be at least 8 characters long,
contain a number, letter and special character such as &, !)

Set your security question (answer must have at least six characters)

5 Read the terms of use agreement and select 'l agree’

*To ensure your data is protected, your password will only be valid for 3 months. After
this time your password will automatically expire and you will need to select 'did you
forget your password’, and create a new one.

Need some support?
Contact the Empyrean service center at 833-443-7236 (833 4 HFS BEN).

The center is available Monday - Friday, 10am - 7pm (CST).
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